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We had very candid conversations with moms about how stressed
they really are, how they cope, what they do to relax … even some
more “interesting” issues like if they lie to get time for themselves,
what TV moms they relate to most, and more.

“Mom Stress”

Moms are stressed! But most are not hanging off the
edge by their fingernails …

Moms feel stress is an “expectation” – that society
believes that if a mom isn’t stressed they aren’t doing
enough. However, the extent to which they are willing to
live by that expectation differs.
And, regardless of the level of stress, moms are still
having fun. They accept that stress is part of their job
description, and a tradeoff for the rewards of parenting.
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Being a mom is stressful
However, the majority of moms are not “dangerously on edge.” SAHMs (stay-at-homemoms) are not significantly more stressed than Working Moms.

On a scale of 1 to 10, with 1 being spa-vacation-relaxed and 10 being
dangerously on edge, how stressed are you on an average day?

Q.

Stay at Home Moms

Working Moms
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5%
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15%
20%
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Stress is an “expectation”
There is an evolution of mindset when it comes to whether stress is expected – from
those who feel society sets the pace to those who feel moms do it to themselves.

Society drives this
expectation and I have to
keep up!
It is crazy!
If you are not stressed you
are not doing enough.

Society demands that we
sacrifice ourselves for the sake
of family. They ask to much of
moms. But that doesn’t mean
they don’t fall in line.

“Again I think society has a
'busier is better' attitude. I think
people think if they're not
stressed they're not doing
enough. Moms have to juggle a
lot. Work housework cleaning
kids etc. It's amazing how much
some moms do in one day.
Moms strive to make their
families happy. A lot of times
that means putting themselves
last and everyone else first.”

It’s a way of life , but I
have chosen it and it is
worth it!
We want to be super-mom
and dedicate everything to
those who depend on us.

The true Super-Moms are
the moms who feel that
stress is a way of life, and
have chosen to maintain a
busy schedule within the
household. They do not fill
their lives with loaded
agendas due to what
society says, but rather
have chosen a stressful life
for themselves, so that
their children are active
and involved.

“I agree somewhat that it’s just
the way life is. Life can be
stressful with children but it's
worth it. I want to meet a mom
who doesn't think life is stressful.
Caring for someone who relies
on you for everything requires
dedication. I think it creates
stress because we want to be
super-mom for the children that
we love with all our hearts. It is
worth it.”

Doesn't have to be a way
of life!
Moms bring it on themselves
We over-commit and need to
reevaluate at times.

Moms who feel it doesn’t
have to be a way of life.
They might acknowledge that
society drives some of this
expectation, but they are not
falling victim to it. Nor do
they believe it is important.
Instead they believe that if
you are too stressed you
need to reevaluate what you
are doing. It is not the
number of activities or
amount of stress that makes
you a good mom.
If you are overwhelmed, it is
harder to enjoy being a mom
and that is a disservice to
your children.

“It doesn't have to be a way of life. If
you make a schedule and stick to it
things go more smoothly. Also over
scheduling is a big 'no-no' … Moms
tend to try to over achieve and wind
up stressed because they are over
scheduled, overburdened and or bad
planners. If you look at what you're
doing and evaluate how important
each activity is you can probably
schedule and plan better.”
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Sources of stress differ
Financial issues are a trigger to stress across the board. Working Moms cite work as a
stressful part of their schedule, while SAHMs note kids as a source of stress. While working
moms do not self-report higher levels of stress overall, there is an added layer of guilt.

Working Moms’ emotions impact the
perceived sources of stress.
On the flip side, kids are an obvious
source of stress for Stay at Home
Moms.

While they acknowledge kids certainly
impact their stress level, the difficulty
of the work-life balance and the guilt
they feel makes them shift the blame
more to work.
.

Q.

“The biggest stress in my daily life is
juggling work and being a mother. My
child's needs come first but unfortunately
my boss thinks work is first. I rarely have
time to take care of myself because
there's little time left after work caring for my
child and family housecleaning and
managing a family.”

”I get stressed about money and
taking care of the kids while my
spouse is working. The kids are getting
bored during the winter and they require
more of my attention, so it's hard to
get daily chores done while constantly
entertaining them.”

What is your primary source of stress?
46%

Working Moms

50%

Stay at Home Moms

30%

41%

25%

11%
7%

15%
0%

7%

3%
3%

7%

2%
1%

1%

2%
1%
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Moms accept “base” levels of stress
Some days, or even time periods, are more stressful for moms. However, regardless of
employments statue, there is a “normal” baseline of stress. They accept that their lives are
dedicated to their families.

1

It is not being a mom,
balancing work and
family or crazy
schedules that drive
them to the point of
depression.

 Job changes
that impact
income

2
It is when other
aggravators creep
into their lives that tip
the scales. Stress
levels then peak.

 Unexpected
expenses
(e.g., car
problems,
house
maintenance,
etc.)
 Illness
 No support

I can’t take
this! I have
too much to
deal with
already!

Moms Stress Baseline
It is stressful but that
is life and I can
handle it!

Stressed! But I can
handle it! I am tougher
than you think!
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Support is key
The extent to which stress peaks and how long increased stress lasts depends heavily on the
amount of support in their lives. Do they have someone to take something off their plate, offer
assistance with their situation, etc. It is not necessarily about reducing the stress, but having
support to keep their emotions in check during peak times.

The “Normal” Stress
Just being a mom:
Work-Life Balance,
Schedules,
Housework, etc.

Mega Stress
“Not being able to find a job
worrying about whether or not
we will have enough money
ensuring that my preschoolaged son is getting enough
education at home cannot afford
preschool daycare until I get a
job making sure my daughter is
doing well in school.”

“Just the normal stress
from getting the homework
finished, arguments for no
other reason than being
inside together. If you have
kids and they are kept
inside for long periods of
time (bad weather, etc.)
they tend to pick at each
other for no real reason.”

Sporadic Stress
Difficulties at work,
behavior issues with
kids, relationship
issues

“Kids job budget interpersonal
relationships. I'd say each of
these things don't effect me
regularly but my stress can get
out of control. Huge I take a lot
of pride in what I do. I work at a
cooperative where we get paid
on tenure. Little money for a lot
of effort.”

I can’t handle
this! I have
too much to
deal with
already!

Stressed! But I can
handle it I am tougher
than you think!

Moms Stress Baseline
It is stressful but that
is life and I can
handle it!
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Moms enjoy their lives despite the stress
Stress is an accepted flipside to the fun, rewarding part of parenting.

Being a mom is certainly stressful
and they do feel pressure.
However, moms accept this stress.

 They accept that they sacrifice
much of who they are and what
they want to do for their
families.
 They accept that their
schedules are crazy and
sometimes impossible to manage.
 They accept that on top of
managing a family, they have a
home to keep in order, finances
to worry about, etc.
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“Stress” is balanced by “Happy”
While a mom’s day is filled with craziness and stress, not all moms feel completely
overwhelmed and depressed. There is still a strong sense of happiness even though their days
are rushed and crazy-busy.

Q.

Which of the following words describe your state of mind on a typical day?
Choose all that apply:

Stay At
Home
Moms

VS

Working
Moms

Stressed
50%

45%

Happy

Rushed
29%

46%

41%

44%
Crazy-busy

Behind Schedule
25% 23%

35%
Calm
21% 20%

Relaxed
15% 17%

Frantic

Hurried
17% 18%

At Ease
16% 17%

36%

Laid-back
16% 15%

15% 10%
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Moms are having fun!
While most days are busy and filled with a number of responsibilities, most moms indicate it
their job as a mom is still fun. They enjoy doing things with their families.

Q.

Which best describes a typical weekday for your family?

Stay at Home Moms

25%

A race to the finish

28%

Working Moms

54%

Busy but fun

60%

21%

Laidback and
relaxing

12%
0%

Q.

20%

40%

60%

Which best describes a typical weekend for your family?

Stay at Home Moms

10%

Busy and exhausting –
the opposite of fun

14%

Working Moms

46%

Busy but fun

47%

44%

Laidback and relaxing

39%
0%

20%

40%

60%
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Moms can relax, but stress impacts sleep
For the most part, Moms are able to relax in their downtime; SAHMs note that they have a
slightly more difficult time falling asleep.

Typically, how difficult is it for you to relax?

Q

Not at All Difficult

Working Moms

9% 7%

Not Very Difficult

35%

Somewhat Difficult

33%

39%

Very Difficult

12%

Stay at Home Moms

40%

15%

Extremely Difficult 6%

5%

0%

20%

40%

60%

80%

100%

How often do you have difficulty sleeping?

Q

Never

7% 6%

Rarely

24%

Occasionally

35%

Often

31%

21%

Almost… 12%

27%
17%

0%

Q

19%

20%

40%

60%

80%

How many hours of sleep do you get at night?

Over 8 Hours

5% 7%

8 Hours

22%

7 Hours

18%

27%

6 Hours

26%

32%

5 Hours

10%

30%

10%

Under 5 Hours 2% 7%
0%

10%

20%

30%

40%

50%

60%

70%
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How Moms deal with Stress
Daily relaxation occurs typically after children are asleep and includes things like reading,
watching TV, and exercise. Allowing them to escape from their daily worries and “just not
think.” Less frequent activities like going out with friends or shopping allow moms to
completely escape life for a short time and “recharge.”

“

I enjoy going out with
my husband for date
nights. We try to do
this at least once a
month. I enjoy going
out with friends. I do
this at least once a
month.

“

“

“

I love ME time. I probably
get it once a week if I am
lucky. I like to go shopping
go to my book club or go
see a friend.

“

I work out; it helps me
clear my mind for an
hour where I don't
think of things that are
going on

“

“

I like to read, walk,
watch television, bake,
and cook. I do at least
one of these activities
every day. It is relaxing.
It exposes me to new
information ideas and
worlds. It feeds my
imagination.
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“

Moms struggle with taking time for themselves
32% of moms feel guilty when they take time for themselves because they feel as though they
should be committing extra time to their family.

Q.

Do you feel guilty when you take time for yourself?

Stay At
Home
Moms

VS

Working
Moms

YES
35%

29%

Regardless of employment status, moms have an inherent sense of responsibility to
not only focus on the kids, but on responsibilities of having a family – quality time with
the family, cleaning, organizing, preparing for the next day. It is a cycle that doesn’t
end in their mind. It is this focus that drives feelings of guilt when taking time for
themselves.
While working moms are not significantly more likely to feel guilty, they do have an
extra layer of guilt given when they are away from their children more.

“ I feel like I miss a lot of time with
my kids while I am at work. I hate
being away from them. On my days
off I feel like I should be with them
doing something fun.”
“ I feel guilty because I feel like I
am denying my kids and husband
when I am away from them like
there are things I could be doing
for or with them that would be
better than myself.”

“ I feel guilty because there are other
things I could do and most of the time I
think should be doing to help my
family.”
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Caffeine helps moms cope
Caffeine and Comfort Foods are more frequent means to have a moment and relax.
Alcohol is less frequently used.

Q.
70%

How frequently do you consume caffeine, alcohol, and comfort food (like sweets or
crunchy snacks) to help you relax?
66%

63%

Working Moms

60%

Stay at Home Moms

Caffeine

50%
40%
30%
18%

20%

15%

10%

4%

3%

2%

5%

9%

7%

6%

1%

0%
Daily

A few times a Once a week A few times a Once a month
week
month

Never

70%
60%
50%

41%

Food

45%

40%
30%
20%

20%

16% 18%

17%

14% 12%
7% 5%

10%

3% 3%

0%
-10%

70%
60%
50%
40%
30%
20%
10%
0%
-10%

Daily

A few times a Once a week A few times a Once a month
week
month

Never

Alcohol

40%
29%

15%

20%
11%

12%

14% 14%

17% 19%

4% 5%

Daily

A few times a Once a week A few times a Once a month
week
month

Never

© Copyright 2013 Quester | 15

Moms occasionally lie to get some time
away
Not frequently, but it does happen. 39% of Working Moms say they at least lie every so often,
compared to 21% of SAHMs.

Working Moms are more likely to lie about their schedule to get some time to themselves.
Part of this is driven by opportunity. Working Moms are already out of the house and have the
opportunity to “stretch the truth” about their schedules. They will say things like they have to
work late or simply pick the kids up later from daycare so they can get some “ME time” like
shopping or getting their nails done. Or they secretly take the day off to spend time alone.
Stay at Home Moms will also do these kinds of activities but some talk about lying to get
things like laundry done. For them, doing a mundane task alone is a much needed break.
Additionally, they can only stretch the truth so far. For example, they may have a doctor
appointment that ran late so they can get some “ME time.” But stretching that time period has
limits.

Q.

Have you ever lied about your schedule just to get some time away?

79%

Never

61%

17%

Every so often

31%

21%
39%

Yes, on many occasions

Stay at Home Moms
Working Moms

4%
8%
0%

10% 20% 30% 40% 50% 60% 70% 80% 90%

“I have gone to a doctors appointment
and then to the mall to window shop
after just for a little free time and then
said the doctor appointment took
longer than expected. But I always
feel like I did something horribly
wrong and that I will get caught and
then everyone will think I’m a liar.”

“Just said my time off work for
Christmas was completely filled up
when it wasn't because I didn't want
to be any more busy than I already
was. I wanted a couple days just to
relax at home.”
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TV moms capture Moms’ busy lives
Moms are multi-faceted. They are more than just moms and these TV moms represent different aspects of
who they are as women. In part, the TV moms reflect how moms want to raise their children, what they want
to focus on, and how they interact with their family. But today’s moms also relate to these unique
personalities. Moms want to be identified as women with unique traits, goals, and aspirations.

Kristina speaks most to how they want to raise their
children.
“The need to make sure that everything is done from a standpoint
that makes the children the healthiest, happiest ,and most
protected.”

Lily represents how they interact with their kids on a daily
basis and their unique personalities.
“Because that is how I feel. While I can be a goofy person and
make my kids laugh hysterically ,I can also be a little neurotic.”

They recognize their personality in Claire and how that
translates to their family.
“I'm always striving for perfection and do the best I can do for this
household. I always think of ways to be creative and be over the top
and do everything I can possibly achieve for my family.”

Miranda represents the pieces in their lives that are difficult to
balance.
“She struggles to balance work and home …She knows that what she's doing
at work is for her children's future even though she's sacrificing time with them
now. And she knows she has something to offer the world.”

They relate to parts of the parenting style of June – just fun!
“Even though I'm stressed I still let most anything go with my kids and just
let them have as much fun as possible.”

© Copyright 2013 Quester | 17

Which TV Moms do today’s moms relate to
most?
There is no overwhelming consensus. 33% moms indicated they relate most to Kristina because of
how she raises her children. But some of the other moms are not far behind because they represent
moms as women, not just moms.

Stay At
Home
Moms

38%

21%

14%

3%

5%

VS

Working
Moms

Kristina (Monica Potter),
the slightly
overprotective, deeply
loving mom on
“Parenthood”

Lily (Alyson Hannigan), the
hip, slightly neurotic
mom on “How I Met Your
Mother”

Claire (Julie Bowen), the
competitive, overachieving, responsible
mom on “Modern Family”

28%

20%

14%

Miranda Bailey (Chandra
Wilson), the no-nonsense
surgeon balancing work
and motherhood on
“Grey’s Anatomy”

16%

June Shannon, the
anything goes, fun-loving
mom on “Here Comes
Honey Boo Boo”

5%
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Which game relates to life the most?
Life is busy for moms. There is a lot to coordinate and balance, and some days are better than
others.

0.4

0.35

0.3

33%
32%

34%
32%

0.25
Working Moms

Stay at Home Moms

0.2

17%
16%

0.15

12%

0.1
8%
0.05

9%
7%

0
Twister

Chutes & Ladders

Candyland

Perfection

Other
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Quester® tracks the
following topics on a
monthly basis

January 2013

January was about …

Renewal!
January begins the New Year, which means a “fresh start”. After the
craziness of the holidays, January is the month where things start to
settle down. Where you can think about plans for the year, New Year’s
resolutions, and having fun with children on break.

“

I love that it ‘s the start of a

new year. January always feels

“

like a fresh start. The first few
days my son is still on vacation
from school and so we just
spend lots of time together
having fun.

But the cold weather also means the hassle of bundling everyone up –
layers and layers of clothing and gear to get on each child. Not to
mention trying to avoid all the illness that comes with colder weather.
After all, Moms strive to keep their kids healthy and protect them from
everything!
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Purchase Behavior
So how does the “calm” of January impact their purchasing behavior?

Compared to previous months, most moms
are not grocery shopping any more or
less, nor are they less likely to try new
products or brands. 56% of moms tried
new products or brands in January which
is consistent with previous months.
However, the reasons for trying new
products and brands do shift to reflect
their goals for the year.

Shopping Frequency
Change
16% 16%

More than
usual
The same
amount

68%

Less than
usual

Remember, January is about “renewal”. Moms are now more focused on issues like
trying to save money and provide healthier options for their families.

“I am a person that likes to experiment and try new things all the time. There are
some products I’ve simply tried because of the lower pricing and I wanted to know if
it would be something that I would continuously purchase. There are a lot of items
that aren't name brand that works just efficiently as a top of the line product.”

“Yoplait Greek yogurts and Yoplait frozen yogurts had some good coupons and I
was looking for something different and a healthy alternative.”
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Shopping Behavior
Q.

Thinking about January, which of the following best describes how often you shopped
for groceries?

3%

3%
Daily

15%

More than once a week
but not everyday

38%

Once a week
Every two weeks

41%

Q.

Once a month

Approximately how much did you spend on an average grocery shopping trip this
month?

27%

25%
Under $100
$100 - $199
$200 - $300

21%

27%

Over $300
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Dining Out

This also impacts dining out. 29% of moms
indicate they dined out less in January
that in the previous month.
Part of this is driven by the craziness of the
holidays which lead to more dining. Come
January, moms are trying to make up for
that given both budget and health reasons.
New Years’ resolutions also come into play
as moms are trying to eat healthier
themselves and provide healthier meals for
their families.
We wonder how long this focus will last and
how it will impact purchasing behavior over
the year. Stay tuned as this is something
we will continue to track!

Dining Out Frequency Change
11%
29%

More than
usual
The same
amount

60%

Less than
usual

© Copyright 2013 Quester | 24

Dining Out
29% of Moms indicated they dined out less in January because:
“It's too cold to go out. Instead, I can make
some yummy soup since the weather is
cold enough. It is also a month where
income is tight so we typically are more
conservative in our spending.”

9%

10%

71%
12%

“We dined out more before the holidays so we are
trying to cut back this month. January tends to be
a month that I like to stay in at home more than
going out to restaurants. It feels a little forlorn
going out after the festive atmosphere of the
holidays.”

11% indicated they dined out more in January because:
“More than last month because we
had the two birthdays this month and
we took them out to eat.”

9%

34%
29%
16%
9%

7%
“Things are less hectic this month than around
the holidays there is more time to spend with my
husband and probably more money to spend
since there are no gifts to buy.”
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Dining Out
Q.

Thinking about January, which of the following best describes how often you dined
out for dinner at a restaurant of any kind?

1% 2%
Every day

11%
28%

Every other day
1-2 times per week

26%

Once every other week
Once in the past month

32%

Q.

Never

When you dined out, how much did you typically spend?

6%
29%

25%

Under $30
$30 - $49
$50 - $99
$100 +

40%
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Social Media
Q.

Which of the following social media sites did you visit in January? Select all that
apply..

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Q.

91%

60%
37%

35%
13%

11%

7%

6%

6%

6%

3%

3%

1%

Which of the following best describes how frequently you visited each of the
following social media sites in January?
Monthly
Other

6%

13%

Hi5

Live Journal

13%

Google Plus

Twitter

40%

20%

39%

36%

22%

36%
41%

26%

Facebook 3% 10%

19%

40%

28%

9%

18%

22%

27%

9%

17%

29%

47%

10%

LinkedIn

33%

42%

MySpace

Pinterest

33%

20%

11%
13%

More than once a day
63%

0%

23%

CafeMom

Daily

19%

33%

Flickr
YouTube

Weekly

9%
29%

37%
42%
27%

18%
21%

22%
21%

15%
28%

60%
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Social Media
67% of Moms use Social Media to get information about products which include looking for
recommendations, new products or discounts on products.

“On Facebook I keep in touch with
family and friends that I don't get
to see to often. On twitter I mostly
follow brands or companies to find
deals on all sorts of things for my
family.”

“On Facebook I interact with family and
friends. I also follow pages of
manufacturers so that I can be up to
date on different products that are
coming available. I do the same on
Twitter. On Pinterest I search for ideas
on party planning and decorating.”

Q.

“Facebook keeps me in touch with friends
and family. I also follow people on
Facebook that share coupons sales
giveaways. Pinterest helps me find new
ideas for meals and craft projects for my
home and family.”

How often do you use social media tools to obtain information about products
and/or services?

10%
30%
23%

Frequently
Sometimes
Rarely
Never

37%
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APPENDIX
Methodology

What is MomQuest™?
MomQuest™ is Quester’s ongoing, monthly dialogue with Moms.
Think of it as a qualitative omnibus.

We are not conducting surveys with these moms, we are conducting
quality conversations. Moms love to talk about the issues surrounding
“Mommyhood” so we have decided to take advantage and really listen to
what they have to say!
Part of our discussion each month remains consistent so we can track and
trend certain issues over time. The other part of the conversation is
customized each month to address hot topics.
For a complete report on each monthly hot topic, contact us! We have
MomQuest reports available on a monthly and quarterly basis, and will also
release a complete study with the 2013 findings at the end of this year.
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Who did we talk with?

We talked with 500 moms

Quester utilizes a software moderator to have conversations with
respondents in an online environment. Our discussions revolve
around the principals of psychiatric interviewing to really peel back
the layers and understand each respondent’s thought flow. These
open ended topics are presented by our software moderator.
Respondents type their thoughts into chat interface and are
probed to gain understanding and insight.
So we can have in-depth qualitative conversations on a
quantitative scale.
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What did we talk about?
We all know that moms dominate spending influence. We want to
ensure that we continue to have meaningful dialogues with moms to
understand what impacts their lives, and therefore influence
purchasing behavior.
The issues we track and trend each month revolve around
 life this month – fun and challenges
 shopping habits
 new brand trial/usage
 dining out
 social media
This month we partnered with Parents Magazine to talk to about
Stress! We had very candid conversations with moms about how
stressed they really are, how they cope, what they do to relax …
even some more “interesting” issues like if they lie to get time for
themselves, what TV moms they relate to most, and more.

Our goal is to keep our clients up to speed what is happening with
moms. We hope our clients find the information valuable and that it
keeps them ahead of the curve when it comes to marketing to the
powerful force that is a mom!
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Contact us at marketing@quester.com
for information on upcoming reports.
The information contained in this document is under copyright and the
property of Quester and is not for re-use, re-publication and distribution
other than the intended recipient.

The information contained in this document is under copyright and
the property of Quester and is not for re-use, re-publication and
distribution other than the intended recipient.

